
 
 
 

Therapeutic Case Manager  
 

• Supportive and collaborative work environment 

• Hybrid working arrangements including opportunities to work from home  

• SCHADS Level 5 + super + generous salary packaging 

About the role 
We have an exciting opportunity for a Therapeutic Case Manager to join our Permanency Support 
Program (PSP) team. In this role you will work closely with the children and young people, carers and 
birth families to provide high quality and effective case management services within a therapeutic 
and trauma informed model. You will be responsible for: 
 

• Developing and implementing case plans for children and young people 

• Engaging with children, young people, families and carers, and undertake assessments to 

identify their support needs 

• Assisting in the transition of children and young people entering, and exiting permanency 

support program care arrangements 

• Adhering to mandated reporting obligations and legislative requirements 

• Maintaining accurate records and documentation 

• Willingness to participate in an agency on call roster. 

About you 

• A minimum of a Diploma in relevant discipline such as Social Work, Community Services, 

Psychology or Family Therapy  

• Extensive experience working with and providing quality assessment and case management 

services to at risk families or children/young people in out-of-home care and carers 

• Demonstrated experience in working within a trauma informed framework 

• Highly developed interpersonal skills and emotional intelligence 

• Strong time management skills and ability to work independently and in a team  

• Knowledge of the Child Protection legislation 

• Proficiency in using computer applications including Microsoft Office 

• Current Working with Children Check clearance 

• Current and valid driver’s licence with access to a well-maintained vehicle which will be used 

for work purposes. 

About our benefits 

• Access to generous salary packaging (up to $15,900 of your salary tax-free as well as 

additional meal and entertainment benefits)  

• Regular reflective and practice supervision  

• Professional development and ongoing training  

• Optional Rostered Day Off each month 

• Employee Assistance Program 

• Yearly flu vaccinations. 

 
 



About Family Spirit 
Family Spirit (www.familyspirit.org) supports children through holistic Therapeutic Case Management 
practices and interventions in programs such as Permanency Support, Preservation and Restoration, 
whilst also providing Community Supports. 
 
How to apply 
Please apply by sending your application to people@familyspirit.org and include your resume and 
cover letter addressing how your skills and experience meet the requirements of the role.  
 
More information 

For further details on this position, please contact Patricia Maher, Executive Manager on 0427 877 

445. 
 
Applications close 
The closing date for applications is 26 August 2022, however we will be reviewing applications as we 
receive them.  
 
At Family Spirit, we believe vaccination to be the best way to keep our people and our communities 
safe from Covid-19. We require all employees to be fully vaccinated against Covid-19 as a condition 
of engagement. 
 
Family Spirit requires the preferred applicant to undertake a Nationally Coordinated Criminal History 
Check prior to employment and will also require verification of their Working with Children Check. 
 
Family Spirit is an Equal Opportunity Employer: People of Aboriginal, Torres Strait Islander and other 
culturally and linguistically diverse backgrounds are encouraged to apply; people living with a 
disability are encouraged to apply. 
 
 

http://www.familyspirit.org/
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